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2. Workplace Curriculum
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Abstract

This study aimed to propose a professional self-development structural model for the
faculty members. To this aim a mixed-methods design was employed. The population in the
qualitative phase included 16 experts interviewed until data saturation. In the quantitative
phase, the population comprised of all faculty members of Tehran, Shahid Beheshti, and
Allameh Tabatabai universities (Iran) (n = 3460), of whom a sample of 346 was selected
based on random sampling and using Morgan's table. The data were collected via semi-
structured interviews and a reliable researcher-made professional self-development
questionnaire (0=0.97) which examined five dimensions of professional self-development.
The results of qualitative analysis led to the identification of five dimensions of
professional self-development. The analysis conducted by Lisrel and structural equation
modeling (SEM) revealed that the professional self-development structural model of faculty
members has five key dimensions: professional self-development competencies, self-
development action and implementation, self-development planning, the inclination for
self-development, and factors affecting self-development. The model had acceptable fit
with the data. The effective factors with the path coefficient of y=0.52 influenced the
inclination for professional self-development. Moreover, the inclination for professional
self-development with the path coefficient of y=0.92 affected self-development planning.
Planning with the path coefficient of y=0.95 influenced self-development action. Finally,
action and implementation affected professional self-development competencies with a path
coefficient of y=0.83.

Keywords: Professional self-development, faculty members, university
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Abstract

Ambiguity tolerance is mentioned as one of the strategic competencies of leaders, which plays a
significant role in the effectiveness of their decisions in ambiguous situations. The current research
was conducted with the aim of identifying individual factors affecting leaders' ambiguity tolerance,
designing a comprehensive model of these factors, and providing solutions for the development of
this competence based on the identified factors. In order to obtain more evidence to understand the
phenomenon, with a qualitative approach, data were collected through interviews with nineteen
experts. The statistical population of this research included academic experts and executive experts of
the Ministry of Oil who had experience in management and decision-making in ambiguous situations.
The sampling was done purposefully. Attride-Stirling method was used for coding and theme network
analysis method was used for data analysis. After analyzing the data, the individual factors affecting
the leaders' ambiguity tolerance were categorized into six overarching themes of demographic
characteristics, personality characteristics, competencies, motivations and needs, perceptions and
emotions. The findings of this research showed that demographic characteristics include general and
occupational characteristics, personality characteristics including extroversion, responsibility,
adaptability, openness to experience, emotional stability, intuitiveness, control center, risk-taking and
patience; competences including knowledge, skill, ability and experience, motivations; and needs
including respect and self-actualization; perceptions including perceptions towards ambiguity,
towards job, towards the organization and towards life; and emotions including emotions in the face
of ambiguity and general emotions as individual factors in interaction with each other are effective in
the level of ambiguity tolerance of leaders and can be used to develop this leadership competency.

Keywords: ambiguity, ambiguity tolerance, individual factors, competence, leadership
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Abstract

This study seeks to investigate the feasibility of implementing the work environment
curriculum in Iran universities. This study tries to answer this question: Is it possible to
create a major of study in the university as a workplace curriculum to train specialists in
this field? The current study is considered as a qualitative research in terms of its purpose,
nature and implementation possibilities. A semi-structured interview with ten curriculum
specialists was used to carry out the research. With regard to the focus of this research on
the work environment curriculum, criterion-based sampling method was used in this
research. The data analysis of the interviews was done through thematic analysis method.
Based on the findings, experts' opinions in response to the issue of "necessity of
establishing the field in the university" were placed in three thematic categories of "factors
related to the field of curriculum studies”, "factors related to similar fields and fields™" and
"factors related to the work environment”. In the following, two thematic categories of
"executive conditions", "scientific conditions" and sub-themes of each were introduced by
analyzing the theme of the experts' answers in response to the topic of "prerequisites for the
establishment of the field". Finally, the roles and capabilities of the graduates of the work

environment curriculum were examined.

Keywords: curriculum studies, feasibility, workplace curriculum
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Abstract

The success of organizations in achieving strategic goals highly depends on the performance of their managers,
and this success is first and foremost directly related to the selection and appointment of competent and
knowledgeable managers at the top of the organizational pyramid. Competency-based management is a robust
approach to developing and maintaining the human capital of organizations in the long term, and competency
models are useful tools for identifying and developing the knowledge, skills, and abilities required by managers.

Since 1973 when McClelland introduced the concept of competency, it has been defined from different angles.

Generally, competency is "a set of knowledge, skills, attitudes, abilities, interests, personality traits, etc. (KSAOs)

that enable employees to effectively perform job-related tasks and have job performance within or beyond
expectations." Competency elements may differ in different models and definitions. Based on the competencies
defined in the Evaluation Center of the National Iranian Gas Company and given that competencies are teachable,
three categories of competencies including communication, management and leadership, cognitive, and a non-
teachable category of personality were defined. In this research, we dealt with three basic concepts of the
organizational excellence model, competency model, and clustering. Each of these concepts is related to deeper
concepts of organization and technology, including organizational performance, human resources, and artificial
intelligence technology, which greatly contribute to advancing the strategic goals of the organization in the current
era. Herein, attempts have been made to achieve a set of core competencies of senior organizational managers of
the Iranian gas industry according to the managers' performance in organizational excellence. These core
competencies shed light on the achievement of strategic goals and can purposively and effectively help develop
organizational managers in the shortest time and with minimum costs.

Keywords: Managers' competency model, core competency, clustering, artificial intelligence, European
Foundation for Quality Management (EFQM) Model
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Abstract

Educational support or scaffolding is considered as an essential component of effective education in virtual in-
service training for teachers, which could be provided in the form of computer scaffolding. The personalization of
computerized scaffolding is achieved with dynamic computerized scaffolding. The purpose of this research is to
design and validate a model for computer dynamic scaffolding in virtual in-service training for teachers. The
research method used in this study was a mixed method with a sequential exploratory design. In the qualitative
phase, synthesis method was used. In synthesis research, the research corpus included authentic scientific
documents and documents related to the research topic which were searched and collected from ten databases
including EBSCO, Google Scholar, Taylor & Francis, Emerald Insight, Scopus, Springer, ProQuest,
ScienceDirect, Wiley, and SAGE in the period from 2015 to 2020. Internet searches were conducted with related
keywords, and 396 scientific documents were obtained. Finally, 133 documents that had the most harmony and
suitability with the purpose of this research were selected purposefully and according to the theoretical saturation
of the data. The selected corpus was subjected to qualitative content analysis in an inductive way. Then by open
coding and classification, the components of the model were extracted and a conceptual model was designed. The
quantitative phase was employed to validate the model and descriptive-analytical research method was used. The
professors, students and graduates with the doctoral degree in the fields of educational technology, computer
science, and measurement and measurement, teachers who completed virtual in-service training courses, and
instructors and experts in virtual in-service training of teachers, were the statistical population of the research with
a quantitative approach. From this population, 25 people were selected as the target sample. The data collection
tool was a researcher-made questionnaire. The validity of the questionnaire was confirmed by 3 experts. Also, the
reliability of the questionnaire was obtained as 0.91 through Cronbach's alpha. The descriptive statistics
(prevalence, mean, and standard deviation) were used to analyze quantitative data, and one-sample t-test was used
for inferential statistics. The findings of internal validation showed that the conceptual model has high internal
validity. The model of dynamic computer scaffolding in the virtual in-service training of teachers can be
implemented to design dynamic and computer-based educational support and lead to independent learning and
performance in the future.

Keywords: in-service virtual training, dynamic scaffolding, computer scaffolding, teachers
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Abstract

The aim of the present study is to provide a mentoring model in order to improve human resources
activities in the National Company of Southern Qil Regions. This research is based on qualitative and
quantitative (mixed) approach. In the qualitative part, identification of the necessary factors and
infrastructures of the model was done by interviewing 11 experts who were selected using the
snowball sampling method, and thematic analysis method was used, hence it is an exploratory
research. To examine the validity of the qualitative data collection tool from experts' opinions and to
check the reliability of the theme analysis findings, the Kappa index was used and 96 open codes
were obtained in the form of 12 themes and in fact the necessary infrastructures for the design of the
model, which were: organizational communication, mentoring evaluation, organizational training,
organizational commitment, employee empowerment, organizational structure, organizational factors,
knowledge management, career path management, human resource management, organizational
performance results, and mentor's individual characteristics. In the quantitative part, structural
equation method is used to validate the model. In this research, using stratified random sampling
method and based on Cochran's formula, out of 105 people in the statistical population, the number of
samples should be 83, and 100 questionnaires were distributed as a precaution. The research model is
based on the findings of qualitative analysis and the results of structural equations and on the basis of
the identified necessary infrastructures for the implementation of mentoring and using the partial least
squares technique for the test and finally the mentoring model was presented in order to improve
human resources activities and offer some recommendations for creating the necessary conditions and
platform.

Keywords: mentoring, human resources management, improvement of activities, content analysis
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Abstract

The purpose of this study is to evaluate the performance of educational centers of a governmental
organization of Iran using artificial neural network. This article is an evaluation research for
evaluating the performance of a governmental organization training centers. The information needed
for this research was collected through several modes of information such as the documents of
educational centers from the organization and referring to their documents while maintaining the level
of classification. The statistical population studied in this research is 5 educational centers of one of
the governmental organizations that held training courses for about 10 thousand personnel between
2012 and 2019. Based on the opinions of experts and the results of relevant studies, the inputs and
outputs of the research were selected and determined. In order to reduce the input and output
variables, the structural equation modeling method - partial least squares - and in order to train the
two-layer MLP neural network, the training of backpropagation was used. After training the neural
network, the performance of the neural network was investigated using test patterns. The value (mean
squared error) of MSE corresponding to 13 test patterns was 43.7413, which shows the high accuracy
of the trained network, finally the performance of training centers was ranked based on the analyzed
data.

Keywords: performance evaluation, artificial neural network, government organization, educational
centers
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Abstract

This study aims to investigate the pattern of establishing knowledge management in the
ministry of education. The method of the present research is qualitative and it includes a
systematic review based on the model of Wright et al. (2007). The research corpus consists
of 218 articles about knowledge management in ministries of education, which were
published in reputable scientific journals between 2014 and 2022. The research sample
includes 32 articles that were selected purposefully based on thematic data monitoring. The
research data were collected from the qualitative analysis of the studied documents. Based
on the data analysis, the competences of the consultants were classified in 4 dimensions and
17 factors. These dimensions include the behavioral dimension (including the
characteristics of perceptive skills, media literacy, knowledge management, motivation and
commitment), the organizational dimension (including factors; organizational knowledge
management strategy, human resource management approach, career path, knowledge
management strategies pedagogical, organizational management approach, mentoring and
organizational culture), cultural-social dimension (including characteristics such as cultural-
social attitude and social capital) and contextual dimension (including factors; providing
infrastructure and support).
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Abstract

The selection of mathematics professors in universities is an important issue and professors are one of
the main pillars of universities, and improving the quality of their performance leads to improving the
quality of mathematics in universities. One of the processes that are carried out in order to improve
the quality is the evaluation and development of the professional qualifications of mathematics
professors. The purpose this study is to prioritize the professional qualifications of mathematics
professors of Teacher Training universities in Iran through fuzzy TOPSIS. The current research is
applied in terms of purpose and in terms of nature and method, it is a combination of descriptive-
analytical and descriptive content analysis methods. By using Delphi technique, the statistical
population of this research includes 12 experienced experts who are active in the field of
mathematics. Regarding the research method, first the related literature and previous studies were
reviewed and 80 components were listed for the professional qualifications of mathematics
professors, after preparing a questionnaire and completing it by experts using the Delphi technique, it
was divided into four components and 13 sub-components, and these four components were
categorized as professional knowledge qualification (with three characteristics), professional ability
qualification (with three characteristics), professional skill qualification (with four characteristics) and
professional characteristic qualification (with three characteristics). To check the content validity, the
designed questionnaire was provided to the experts and based on the opinions expressed, then content

validity index (CVI1=0.90) and the content validity ratio (CVR=0.87) were calculated. The reliability

of the questionnaire was determined with Cronbach's alpha as 0.89. In the second stage, five math
professors of Teacher Training University of Hormozgan (Shahid Beheshti and Fatemeh Al-Zahra
campuses of Hormozgan) were purposefully chosen to rank the selected qualifications and the data
was analyzed based on fuzzy TOPSIS. As the findings revealed, the competence of professional
knowledge, professional ability, professional characteristic and professional skill were respectively
the most important, and among the sub-components, communication knowledge, specialized
knowledge, teaching skill and moral characteristics were given the highest ranks. Teacher Training
universities can implement the results of this research to select the professional qualifications of their
mathematics professors.

Keywords: professional qualifications, mathematics professors, teaching, fuzzy TOPSIS, Delphi
technique, Teacher Training University






A Model for the Growth of Human Resources in the Ministry of Labor Cooperation
and Welfare and Social Affairs

Mohsen Akbari (PhD Student of Damavand Azad University Damavand, Iran)
Abolghasem Delkhosh Kasmai (Professor of the University of Police Sciences)

Mahmoud Safari (Assistant Professor at Damavand Azad University, Damavand, Iran)

(Received: 2021/09/08; Accepted: 2022/03/14)
PP.247-262

Abstract

The purpose of this study is to provide a model for identifying and developing the growth of government
employees based on a case study of Iran Ministry of Labor Welfare and Social Affairs. The research is considered
as applied in terms of purpose and it used an exploratory method. The data collection method was quantitative and
the data collection tool was a questionnaire. The sample size was 237 employees of the Ministry of Labor Welfare
and Social Affairs of Tehran living in Tehran (villages and cities), who answered the questionnaire. In this study,
to collect information, two methods of library studies were used to review books and articles and the dissertations,
and documents in libraries related to the subject and content in cyberspace, as well as field studies using a
questionnaire. The researcher-made questionnaire was based on semi-structured interviews (individual or group)
that included components administered after confirmation of reliability and validity. The data analysis was
performed by descriptive and inferential methods using SPSS 16 and Smart PLS software. In the model of factor
analysis between components because of organizational growth dimension (one component) and ethical growth
dimension (four components); they had a factor load of less than 0.3. Thus they were removed from the factor
analysis process, and were considered "very desirable" given that the remaining 14 items were greater than 0.6.
Finally, all 14 remaining components and their indicators were accepted under the heading of dimensions and
components of the growth pattern of the Ministry of Welfare and Social Affairs. The results indicated that the
main components of staff growth in the Ministry of Labor Welfare and Social Affairs are process maturity,
individual maturity, organizational maturity, professional maturity, and moral maturity. To check the fit of the
model, check the X2, R, and RS. It was discussed that the presence of low X2 and the ratio of chi-square to the
degree of freedom less than three, as well as the coefficient of determination and the adjusted coefficient of
determination were calculated; indicated the proper fit of the model. Findings also showed that in the studied
companies, there is a positive and strong relationship between intelligence and organizational performance. In
addition, the relationship between intelligence and organizational growth principles is positive and significant, but
there is no significant relationship between organizational growth principles and performance. The results revealed
that the components of improving the quality of education and growth of municipal managers are individual,
educational and organizational. The results of organizational maturity research align individual and organizational
goals in order to create cohesive and efficient groups in the workplace, in accordance with the mission and
interests of the organization, and this is important through responsibility and voluntary participation in continuous
improvement activities. Reducing negative behaviors in the organization in general, organizational maturity is a
very complex theory of behavior that refers to behavior change at the organizational level.
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Abstract

The present study seeks to identify and explain the competencies of entrepreneurial
university managers in Razavi Khorasan Azad Universities. Therefore, this study is
qualitative in terms of approach and developmental-applied in terms of type. The data
collection method is based on the Delphi method. The participants included 20 academic
experts and experts in the field of entrepreneurship education or active members in
entrepreneurship centers. They were selected by sample selection indicators such as being
graduated from entrepreneurship major or having teaching experience in the field of
entrepreneurship or being active members of associations and centers entrepreneurship and
though a purposeful sampling method based on expertise and experience. Collecting
information to from experts in the field of competencies of managers of entrepreneurial
university in Khorasan Razavi Azad Universities was conducted through Delphi
questionnaire tool. The results obtained after three Delphi steps showed the competencies
of entrepreneurial university managers in the form of 5 main dimensions and 25
components. According to these findings, the main dimensions are: 1. Knowledge and
awareness 2. Attitudes 3. Skills and experiences 4. Personal characteristics 5. Values and
ethics. It seems that the model and the results of the research have implications for
choosing the managers of entrepreneurial universities and fostering their growth and
development.

Keywords: competences, managers' competences, entrepreneurial university, Azad
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Abstract

The aim of this study is to identify and validate the dimensions and components of
electronic training for the managers of Tejarat Bank. In terms of purpose, this research was
applied and it involved qualitative and quantitative data collection method (exploratory
mixed method). The sample included 21 individuals in the qualitative part until theoretical
saturation was achieved, and in the quantitative part according to Morgan's table, 163
individuals were selected by stratified random sampling method and questionnaires were
distributed among 300 managers of Tejarat Bank headquarters in the five districts of
Tehran. The researcher-made questionnaire was in the form of 5 dimensions of the
paradigm model consisting of 19 components and 147 indicators. In order to identify and
confirm the measurement factors, the validity of the questionnaire was calculated separately
for each dimension. The results showed that the confirmatory factor analysis confirmed the
quantitative results of the data model to a large extent and the model of e-learning for the
managers of Tejarat Bank was obtained with 5 dimensions, 19 components where
background factor for e-learning of the bank managers are cultural preparation, technical
preparation, educational preparation, and environmental preparation; causal factors include
human factors, educational structure and policies, management; intervening factors include
individual approaches, managerial approaches; the strategies include educational
approaches, pedagogical and andragogic approaches, educational measurement and
evaluation, ease of access, targeted educational quality, innovation and creativity, integrated
management, and finally the results include educational success and meritocracy, foresight,
increasing effectiveness and improving organizational performance.
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